
Procedures for PIV Badge Re-Issuance 

Please start this process approximately 1 month before your current badge expires. 

Step 1: Visit the VA Fingerprinting Office located in Modular Building M (outside the back of the VA 
next to Parking Deck E) to get your fingerprints re-done. The hours for the fingerprint office are M-F 
7:15am to 3:00pm.  

Step 2: Wait 7-10 business days, then visit HR Suitability in room 3A-130 to get your SAC (fingerprint) 
clearance letter. 

Step 3: Take SAC clearance letter and two forms of ID from the list below to the Research office to 
Tiffany Primo or Seth Tuttle for sponsorship in the PIV Badge Portal.  

Step 4: Take SAC clearance letter and two forms of ID from the list below to the badge office in 
Building M (outside the back of the VA next to Parking Deck E) to have your picture taken.   

Step 5: Wait for email from whomever sponsored your badge (Seth) to notify you that your badge is 
ready for pick-up. If you do not hear back within 2 weeks, feel free to contact your sponsor to inquire 
about the status. 

Step 6: Pick up your badge within 10 business days and then call the help desk at x4357 (HELP) to have 
your PKI certificates published.  

List of Acceptable IDs 

- VA PIV Badge (IF it is not expired)
- State Issued Driver’s License/ID Card
- Social Security Card
- Passport
- Military ID
- Voter Registration Card
- Original or Certified Copy of Birth Certificate
- State Issued Weapons Permit

NOTE: The name on your IDs must match the name of your VA email address and the name you wish 
to reflect on your PIV badge. If you need to have your email address changed to match your IDs, please 
submit a request in the YourIT portal from your VA desktop to do so .If you have issues submitting your 
request, please contact Seth Tuttle at Roderick.Tuttle@va.gov or x207632.  
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